
MERSTOW GREEN MEDICAL PRACTICE 
 

NON-ATTENDANCE OF APPOINTMENTS 
 

Missed appointments 
 

Every month we have over 100 people fail to attend their appointment that has been made.  
These appointments are valuable and could be offered to another patient if they were cancelled 
with enough notice to enable us to offer the appointment to another patient.  It has become 
necessary for the Practice to implement the following policy. 
 
If we have asked for you to attend a screening appointment or to follow up with a GP, it is 
essential that you keep that appointment to make sure that you remain in the best of health.  If 
you are unable to attend an appointment that you have made, the Practice asks that you please 
cancel the appointment with enough notice to enable us to offer your appointment to someone 
else.  It is also very important that you re-book this appointment at a more convenient time for 
you. 
 

Failure to cancel appointments 
 
If you fail to cancel your appointments without informing us, we will write to you asking if there 
are any specific problems preventing you from letting us know that you are unable to attend the 
Practice for the appointment that has been made. 
 
If you repeatedly fail to attend for appointments, you may be removed from the Practice list and 
will have to find an alternative GP Practice. 
 
If you are experiencing any problems in trying to cancel your appointments with us, please let us 
know. 
 
You are now able to cancel your appointments online.  To sign on to use this service, please go to 
our website: 
 
www.merstowgreenmedicalpractice.co.uk 
 

Poster displayed (in the waiting area) 
 
Due to an increase in the number of wasted appointments through patients failing to attend 
without informing the Practice it has become necessary to implement the following policy: 
 
If you repeatedly fail to attend appointments, you may be removed from this Practice list and 
will have to find an alternative GP 
 
If you cannot attend your appointments for any reason, please let us know as soon as possible to 
enable us to offer your appointment to someone else. 
 
Thank you for your co-operation. 
 

http://www.merstowgreenmedicalpractice.co.uk/


Surgery opening times 
 
 Surgery Dispensary 
 
Monday 8.00am-6.30pm 8.00am-6.00pm 
Tuesday 8.00am-6.30pm 8.00am-6.00pm 
Wednesday 8.00am-8.00pm* 8.00am-6.00pm 
Thursday 8.00am-8.00pm* 8.00am-6.00pm 
Friday 8.00am-6.30pm 8.00am-6.00pm 
Saturday Closed Closed 
Sunday Closed Closed 
 
* Please note that the extended hours appointments from 6.30pm to 8.00pm are by arrangement 
only and not for walk-in.  The Practice doors will be locked to the general public after 6.00pm 
daily.  Should you require assistance the Practice is open for telephone enquiries until 6.30pm. 
 

Telephone numbers 
 
Emergencies 01386 765600 ‘Press 1 
 
Appointments and home visits 01386 765600 ‘Press 2’ 
 
Prescriptions 01386 768131 
(9.00am-10.00am) 
 
Dispensary enquiries 01386 765600 ‘Press 3’ 
 
Results  01386 765600 ‘Press 4’ 
(1.00pm-3.00pm) 
 
Enquiries 01386 765600 ‘Press 5’ 
 
Fax number 01386 768189 
 
Partners Dr John Egan 
 Dr Emma Shackley 
 Dr Holly Ash 
 Dr Chethan Reddy 
Salaried GPs Dr Katie Reeve 
 Dr Yuliya Gonzalez Sanchez 
 
The Freedom of Information Act gives you the right to request information held by a public sector 
organisation.  Unless there is a good reason, the organisation must provide the information within 
20 working days.  Please contact the Patient Liaison Team on the reception desk. 
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